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http://www.ey.com/gl/en/industries/health/ey-health-reimagined-high-reliability-organizing-getting-to-zero-harm


narrativer   som hindrer        

oss i arbeidet med 
pasientsikkerhet 

4 «SHIT HAPPENS» 

Harm is an inevitable cost of doing business in health care 

1 

«PROSJEKTITT» 

Safety is a local project rather than an integrated operating management 

system 

2 

«SOLISTPRESTASJONER» 

Safety is based on the heroism of clinicians rather than the design of safe 

systems 

3 

«BEGRENSEDE GRENSER» 

Pasientsikkerhet tar utgangspunkt i og begrenser seg til området vi 

har ansvar for 

4 



C H A L L E N G E  O F  

Zero Harm 

NEW NARRATIVE 
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Takk for oppmerksomheten! 

JOHNNY ADVOCAAT-VEDVIK 

M: +47 924 49 837 | E: johnny.advocaat-vedvik@no.ey.com 

H: ey.com/gl/en/industries/health/health-reimagined 

- 

H: helsepodden.com | T: @joadwed/@helsepodene 
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